
Making sure the gas 
in your home is safe



About Clanmil Housing

We are Clanmil Housing.   
We own lots of homes. 

You pay us money called rent to live  
in one of our homes. 

There are things we must do to  
make sure your home is safe. 

And there are things that you must  
do too. 

This easy read booklet tells you what 
we must do and what you must do. 
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Gas safety check

Gas makes things like your boiler and 
cooker work. 

It comes into your home through 
pipes. 

If your boiler or cooker is not working, 
it can be very dangerous.   

We will send someone to your home 
to do a gas safety check.   

We will do the check every year. 
We will tell you when it will be.  
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How to tell if there is a
problem with your gas

There are yellow or orange flames 
when you use your gas cooker.  

There might be black marks around 
your cooker or boiler. 

The pilot light in your boiler is not on. 

The pilot light is a small flame that 
you can see through a small window 
in your boiler. 

The pilot light is yellow or orange 
instead of blue. 
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If you see any of these things, call the 
Gas Emergency Service. 
You must phone them as soon as you 
can. 

Phone:  
0800 002 001 

You must also phone Clanmil as well. 

Phone:  
028 90 876019 
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Contact us

For more information or if you have 
any questions you can contact us: 

By phone:
028 90 876019 

By email:
housing@clanmil.org.uk 
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