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Our Priority  

 

At Clanmil our priority continues to be reducing the risk of coronavirus (COVID-19) 

transmission in our Housing with Care Homes. The health and safety of our 

residents, staff and essential visitors remains our focus.  

There are particular risks associated with outbreaks of infection in Housing with 

Care Homes which are different from other healthcare settings, and the challenge 

for us continues to be safeguarding residents from infection. 

For this reason, we will always follow Public Health Agency advice and the 

guidance from the Department of Health (DoH) 

 

Easing Visitor Restrictions  

 

The DoH have replaced the original guidance, COVID-19: Regional Principles for 

Visiting in Care Settings in Northern Ireland with new guidance, Visiting with Care - 

A Pathway applicable to all Care Homes in Northern Ireland. The Public Health 

Agency (PHA) assembled a working group including representatives from Health & 

Social Care Board, PHA, Regulation & Quality Improvement Authority (RQIA), NI 

Health & Social Care Trusts (HSCTs), Commissioner for Older People NI (COPNI), 

Patient & Client Council (PCC), Departmental Policy Directorates, Relatives 

groupings and Independent Healthcare Providers. This new guidance was 

produced to reflect the groups recommendations which the Minister of Health has 

accepted. The new guidance is a plan on easing the visiting restrictions in 4 stages 

and will be reviewed every 4 weeks by a panel of Public Health Officials from 7th 

May 2021 before implementing a new stage. The stages are Cautious First Steps, 

Gradual Easing, Further Easing and Preparing for the Future and depending on the 

relevant data reviewed by the Public Health Officials will depend on whether the 

next stage will commence. 

 



 

Cautious First Steps (commenced 7th May 2021)  

This will mean: 

• Increased number of visits per week to 2; to be reviewed two weeks post 

implementation with a view to increasing to 3. Visits limited to two people 

at one time and lasting up to 1 hour. 

• Children can visit and the responsibility will rest with the adult for 

supervision to ensure they adhere to all IPC measures. Any child visiting 

will be included in total number of visitors for the arranged visit.  
• Handwashing to replace use of gloves to enable handholding. Aprons 

and masks to remain.  

• Continuing booking system to include evening and weekends 

• Visiting in residents own room with window open. 

• Residents may resume trips out of the home following the restrictions 

applicable to the general public. Where the resident complies with IPC 

advice and with the restrictions applicable to general public there will be 

no requirement to isolate on return to the home. 

• Church Ministers and Faith Groups may book a visit; this in addition to 

the 2 visits noted above. 

• Hairdressers may attend as per Executive easing. 

• Care partner arrangements to continue. 

• Visitors with be able to move around the home.  

• Linking Generations work with schools etc. may commence.  

• The above easing of restrictions can be enabled because of the following: 

• Enhanced cleaning of individual and communal spaces. 

• Maintain adherence to current IPC measures. 

• Appropriate mechanisms available to manage easing of visiting 

restrictions. 

• Screening of all visitors for signs and symptoms of COVID-19 

• Isolation arrangements to respond to individual circumstances and as per 

policy.   

 

 

 

 

 

 



 

Gradual Easing (commenced on 20th October 2021)  

Following a review by the Public Health Officials this stage was due to commence 

on 4th June however did not commence until 20th October 2021: 

• Increased number of people able to visit at one time to maximum of 4 

from no more than 2 households at any one visit and a maximum of 4 

visits per week.  

• Children will be encouraged to visit, and the responsibility will rest with 

the adult for supervision to ensure they adhere to all IPC measures as 

appropriate. Any child visiting will be included in total number of visitors 

for the arranged visit. 

• Close physical contact enabled to include ‘brief hugging’. Aprons and 

masks to remain. 

• Continuing booking system to include evening and weekends. 

• Visiting in residents own room with window open 

• Residents may resume trips out of the home following the restrictions 

applicable to the general public. Where the resident complies with IPC 

advice and with the restrictions applicable to general public there will be 

no requirement to isolate on return to the home.  

• Church Ministers and Faith Groups may book a visit; this in addition to 

the 4 visits noted above and must only visit one resident per visit.  

• Healthcare students from further education colleges may resume 

placements. 

• Care Partner arrangements to continue. 

• Updated on 22/12/21 all visitors coming into the Home must have taken a 

Lateral flow test no more than 24 hours before their planned visit. 

 Further Easing  

Following a review by the Public Health Officials will depend on when this stage 

commences but will mean: 

• No restriction on number of people who may visit but visits limited to 

visitors from two households  

• Children will be encouraged to visit, and the responsibility will rest with 

the adult for supervision to ensure they adhere to all IPC measures as 

appropriate. Restrictions on numbers lifted. 

• Close physical contact enabled to include ‘brief hugging’. Aprons and 

masks to remain. 

• Continuing booking system to include evening and weekends. 

• Visiting in residents own room with window open 

 



 

• Overnight stays may be facilitated in accordance with appropriate risk 

assessments following the restrictions applicable to the general public. Where 

the resident complies with IPC advice and with restrictions applicable to 

general public there will be no requirement to isolate on return to the home. 

• Individuals from community & voluntary sector groups can come into the 

home. 

• Care Partner arrangements to continue. 

Preparing for the Future  

Following a review by the Public Health Officials will depend on when this stage 

commences but will mean: 

• No restrictions on number of visits or visitors including children. 

• Standard IPC measure including hand washing 

• No booking system required. 

• Visitors with be able to move around the home.  

• Linking Generations work with schools etc. may commence.  

The above easing of restrictions can be enabled because of the following: 

• Enhanced cleaning of individual and communal spaces. 

• Maintain adherence to current IPC measures. 

• Appropriate mechanisms available to manage easing of visiting restrictions. 

• Screening of all visitors for signs and symptoms of COVID-19 

• Isolation arrangements to respond to individual circumstances and as per 

policy. 

 

  

We will remain reactive to local restrictions which may be imposed due to increased 

infection levels within local communities.  These may result in changes to visitor 

arrangements in Care Homes at short notice. Any changes to the visiting 

arrangements will be communicated to residents and visitors as soon as possible. 

Families will be contacted by the Home Manager or Senior Carer, with, where 

possible, residents’ consent, to advise of changes to visiting arrangements. 

Local Restrictions   



 

 

 Assessing the Risks  

  

We acknowledge residents’ right to family life, relationships, friendships and 

companionship, and we know how important social connections are in supporting 

residents’ mental health and emotional well-being.  We are continually assessing the 

situation to ensure we find the right balance between keeping residents safe from 

infection and ensuring they continue to enjoy life. 

 

Each resident has different health, care and support needs, and for this reason an 

individual risk assessment is completed with each resident before they have any visits. 

This is reviewed and updated for each resident as required, at least on a monthly 

basis. 



 

The individual risk assessment will include: 

• The residents preferred visit include, indoor (visitor room or bedroom), 

outdoor, virtual? 

• If the resident prefers to wear PPE? 

• The visitor is screening before entering the home. 

• The resident and visitor wash their hands effectively before and after the 

visit 

• The visitor wearing face mask at all times during the visit and wears 

disposable apron if sitting less than 2 meters away from the resident 

• Staff will check and ensure the visitor is wearing PPE correctly. 

• Will children that understand IPC visit 

 

Risk Assessment for residents going outside the Home will include: 

• The resident and the visitor taking the resident out will wash or sanitise 

their hands before and after the journey  

• They will wear a face mask while in the car  

• Minimise the number of people in the car (ideally resident and 1 designed 

visitor only) 

• Keep the windows down  

• Sit as far away as possible, one person in the back seat  

• Clean car surfaces after every journey (including seat belts and 

internal/external handles) 

• Duration of the outing should be no more than 2 hours until Further Easing 

stage of the easing visitor restrictions.  

• The person taking the resident out should consider limiting the number of 

people they meet for 2 weeks prior to the visit out where possible. 

• Resident and visitor will be given advise on the importance of social 

distancing, respiratory and hand hygiene and use of face coverings. 

 

The individual risk assessment is communicated with the Resident and their 

visitor.  The Resident (where possible) and visitor will be required to sign the risk 

assessment confirming their agreement to the risk assessment and their 

willingness to follow the precautions outlined in the risk assessment. 



Arranging a Visit  

With the easing of visitor restrictions, we will always check in with the resident to ensure they 

are comfortable with the new guidance and if the resident and/or the residents visitor is not 

comfortable with anything, they can speak to the Home Manager to discuss further.  For 

example, if the resident isn’t comfortable with having visits in their bedroom and would prefer 

their visits made in the visitor room then this will be reflected in the resident’s risk 

assessment.  

Each home has a separate visitor room to facilitate indoor visits, if the resident or visitor does 

not want to visit in the resident’s bedroom.  

 

Virtual Visiting  

Please contact the home directly to arrange a suitable time for a virtual visit.  

Virtual visits take place via the Facebook Messenger app, which can be downloaded onto 

the visitor’s smart phone or tablet device.  Simply search for the name of the home where 

the resident lives.  

If it is the first virtual visit, the visitor will need to send a message first, so home staff can 

reply to add them as a contact.  

The visitor will then be able to make a video call at the time organised and staff will help the 

resident answer the call.  

 

 



Indoor Visits        

The following indoor visiting procedure applies in each home: 

• All visitors must phone the home to book a visit in advance. We cannot allow visitors 
access without a pre-arranged booking. This is to ensure staff are properly prepared 
and all procedures are followed. 

• Visitors will need to complete a Track and Trace Questionnaire with the help of the 
Home Manager/Senior Carer on each visit. If a possible risk to the resident is identified, 
the visitor will be made aware of the risk and asked not to proceed with the visit. This 
could be because the visitor has disclosed that they have a symptom of Coronavirus 
or that they have been in contact with a person who has or could have coronavirus 
within the past 14 days. 

• Visitors must be feeling well and have no symptoms of coronavirus in order to visit the 
home. Visitors will have their temperature checked by the Home Manager/Senior staff 
who will record the reading and that visitor is feeling well on the Track and Trace 
Questionnaire. If the visitor’s temperature is 37.8 degrees or over and/or the visitor is 
feeling unwell, the visit will not be able to take place.  

• Visitors must not bring personal belongings into the home (handbags, keys, phones, 
coats). If the visitor must bring belongings, they must be left in the storage container 
provided at the entrance to the home during the visit. 

• On the visitor’s arrival to an indoor visit, the Home Manager or Senior Carer will admit 
them via the appropriate door if using the visitor room: 

o Giboney House - fire exit door to the right of the front entrance. 
o De La Cour House - fire exit door at the garden area. 
o Marriott House - fire exit door at the side of the garden.  

• The visitor will be required to wear PPE, the Home Manager or Senior Carer will give 
the visitor instructions on how to put on the PPE and check that the visitor is wearing 
the PPE correctly. They will also show the visitor where to take off the PPE and the 
procedure on how to do this safely.  

• If a child under 16 years of age is visiting, the visitor must ensure to advise the Home 
Manager/ Senior Carer so the visitor can be advised to ensure the child visiting 
understand IPC measures.  

• If an essential visitor is a carer to another adult and cannot visit alone, the visitor must 
discuss this with the Home Manager before visiting and the resident’s risk assessment 
will be updated. 

• All visits should last no more than one hour. 

• Visitors must where possible sit two meters away from the resident  

• We strongly discourage visitors classed as shielding to visit in person.  In these 
circumstances we would encourage virtual visiting. 

 
 



Outdoor Visits  

• Outdoor visits will take place in the garden area following the same principles as indoor 
visits.  

• During autumn and winter months, outdoor visits will not be suitable due to the weather 
conditions.  

 

Changes to Visiting Arrangements  

 
Visiting arrangements may need to change or may be restricted for the safety of residents, 

staff and visitors. This may be for one of the following reasons:  

A positive Covid-19 case (resident or staff) 

In the event of a resident or a staff member receiving a positive Covid-19 test result, all visits 

to the home will be suspended for 2 weeks.   

An outbreak of Covid-19 in the Home 

As defined by the Public Health Agency, if two or more residents and/or staff members test 

positive for COVID-19 this is classed as an outbreak and will result in all visits being 

restricted immediately to virtual only.  

During an outbreak there will be no visits inside the home unless absolutely essential. The 

only exception will be end of life visits or where a resident’s health is in acute decline and 

requires the support of their Care Partner.  

A resident develops symptoms 

If a resident develops symptoms of Covid-19 any visits planned for them will be cancelled 

until they receive a negative test result. Planned visits to other residents will also be 

cancelled until the resident with symptoms has received a negative test result. 

 

End of life visits  

When a resident is classed as requiring Palliative Care or End of Life Care, the home will 

plan to ensure the resident’s wishes are met with regard to visiting.  

The resident and/or the resident’s next-of-kin will advise who they would like to visit the 

resident in their Advanced Care Plan. An individual risk assessment will be completed. All 

requirements regarding infection control and PPE must be followed. It is important that the 

resident and their loved ones should be able to say their goodbyes with dignity and 

compassion and hold hands and touch the person who is dying.  

 



Care Partners  

  
A Care Partner is a person who has previously played a role in supporting and attending to 

a Resident’s physical and mental health, and/or has supported and assisted in ensuring that 

communication or other health and social care needs are met due to a pre-existing condition. 

Without the Care Partner’s input, the resident is likely to experience significant and/or 

continued distress.  

The Home Manager will identify residents who will physically, mentally and/or emotionally 

benefit from input from a Care Partner and where possible discuss this with the resident to 

establish who they would like as their Care Partner. If it is not possible to discuss this with 

the resident, it will be discussed with their next-of-kin or Social Worker. 

A resident’s Care Partner does not have to be a family member. It could be a close friend. 

The Care Partner may not be required to support or assist the resident when the resident’s 

health and wellbeing is stable. If the resident’s needs change, the Home Manager/Senior 

Carer will contact the residents’ Care Partner and discuss what input is needed from them.  

The Care Partner is not considered to be the resident’s visitor. A visit by another relative or 

friend can be booked. 

When a Care Partner has been identified for a resident, there will be a risk assessment 

completed to: 

• Assess the safety of all residents, staff and other visitors. 

• Identify if the Care Partner has any specific health conditions specific to Covid-19 

• Establish how the Care Partner was involved in supporting the resident prior to the 
Covid-19 pandemic period. 

Home staff will agree and facilitate arrangements with individual Care Partners.  The 

following information will be required: 

• Who will be the designated Care Partners (up to two individuals may be designated per 
resident in order to ensure support can be provided over the course of a week. However, 
only one Care Partner can visit the resident at any time). 

• The frequency, time and duration of visits. 
• What care/support the Care Partner will provide. For example, personal care, 

communication or emotional support. 
 
 
All Care Partners must adhere to the visiting policy and procedure, including the booking 
system, PPE, infection prevention and control measures and any outbreak situation. 



 

 

Care Partners must not visit the home: 

• if they have been in contact with anyone who has symptoms or tested 

positive of Covid-19 within 14 days of their visit. 

• if they are coming from an area where local COVID-19 restrictions are in 

place. 

 

 
 
 
 
 
 

Our Commitment  

 
 
We know that visits with your loved ones are extremely important to them and to you 

and we are committed to ensuring they can continue safely throughout the ongoing 

pandemic when possible.  

While we understand that restrictions on visiting are very frustrating, we hope that you 

recognise that they are necessary to avoid the spread of the virus and to protect our 

residents, staff team and you. 

We very much appreciate your cooperation.  If you have any questions about the 

measures we have put in place, please do not hesitate to contact the relevant Home 

Manager who will be happy to help. 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


