
Help us improve and shape
our services to you
We want the homes and services Clanmil
provides to be right for you so we’re asking
you to work in partnership with us to make
real, positive changes to the services we
provide. We will listen to you and what you
tell us will help shape our services and how
we deliver them to you.

Lots of ways to be involved
Our Clanmil & Me tenant engagement
programme is open to all tenants who are
interested in helping us improve our services.
We want it to be easy for you to be part of this.
Have a look at our new “Be Involved Menu”
overleaf for details of the different ways you
can help shape what we do and howwe do it.

We know some people have more time available
than others. The “Be Involved Menu” offers a
choice of 8 options requiring different levels of
commitment, meaning you can be involved as
little or as much as you want.

Our promise to you
We promise…

wewill make being involved accessible and easy

we will provide a range ofways to be involved

we will involve tenants in service areas that
relate directly to you

wewill provide opportunities for you to hold us
to account when it comes to our performance

we will show the impact that your involvement
has had on the design of our services to you.

What’s in it for me?
By being involved you can:

create a better sense of community

improve services and neighbourhoods

arrange with Clanmil staff social
activities and community events

meet like-minded people, make
new friends and have fun

develop new skills and learn more
about the business of Clanmil

We will support you
To help you be involved we provide:

• transport costs to and from meetings

• a contribution to childcare costs

• a contribution to carer costs

• training and digital support

• a variety of times and venues for meetings

How do I get involved?
Please complete and return the form overleaf,
ticking the option(s) you are interested in and
could commit time to.

Return completed forms to any Clanmil office
or member of our team, or post to:

PRIVATE & CONFIDENTIAL
CLANMIL HOUSING ASSOCIATION
FREEPOST BEL 3106
BELFAST BT1 2BR

You can also take a photograph of your
completed form and email to
tenant.engagement@clanmil.org.uk or click on
www.clanmil.org and submit your choices online.
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You can also submit your
details online. Simply scan
this QR code on your
phone.

customer.engagement@clanmil.org.uk
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